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Abstract

In the digital age, artificial intelligence (Al) has increasingly entered online counseling
processes as an innovative tool, highlighting the need to examine its impact on the quality of
counseling services. This study explores the effects of Al on online counseling and evaluates
the quality of counseling services provided by chatbots and Al-based systems. Using a library
research method and literature review, various sources, including scientific articles, books,
and related reports, were analyzed. The main goal of this research is to identify both the
positive and negative impacts of Al on the quality of online counseling services and the
strengths and weaknesses of chatbots. The findings indicate that, although Al can help
improve access and reduce costs in online counseling, ethical challenges and the quality of
human interactions are also important aspects that need to be considered. The study also has
some limitations, such as reliance on available sources and the lack of access to empirical
data. Finally, recommendations for future research include examining user experiences and
analyzing the legal and ethical challenges in this area. This research can contribute to the
development and improvement of Al-based online counseling services and pave the way for
further studies in this field.

Keywords: Artificial Intelligence, Online Counseling, Counseling Services, Chatbots, Ethical
Challenges



